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August 27, 2019

Commission Filing Clerk

Public Utility Commission of Texas
1701 N. Congress Avenue

P.O. Box 13326

Austin, Texas 78711-3326

Re: Tariff Control No. 49743— CenturyTel of Port Aransas, Inc.

This filing submits proof of the revised and reissued customer notices that were sent to customers during
the month of August 2019.

If you have any questions regarding this matter, please contact me.

Sincerely,
i ; / ,
v )

Ashley Douglas
cc:  Public Counsel, Office of Public Utility Counsel

TX 19-09(PA)

Ashley Douglas

SENIOR GOVERNMENT AFFAIRS ANALYST
Voice. (318) 855-0136
Ashley.Douglas@CenturyLink.com



Attachment A

CUSTOMER NOTICE
Included in bills during the month of August 2019 for all accounts

RESIDENCE:

Beginning September 6, 2019, the monthly rates for your local exchange service will increase, and certain
bundled services will also increase. Bundies are groups of products, including local calling service,
purchased for a discounted monthly rate.

For a detailed listing of specific services and the corresponding rate changes, please visit
www.centurylink.com/tariffs. Select Texas as the Jurisdiction and CenturyTel of Port Aransas as the Entity
Name and click Search. Then open the document that is titled “Rate Change Effective September 6,
2019".

if you have any questions about these changes, please contact a Customer Care Representative at 800-
943-8809. Thank you for choosing Centurylink for your communication needs—we value you as our
customer.

Information available in Spanish upon request.
BUSINESS:

Beginning September 6, 2019, the monthly rates for your local exchange service will increase, and certain
bundied services will also increase. Bundles are groups of products, including local calling service,
purchased for a discounted monthly rate.

For a detailed listing of specific services and the corresponding rate changes, please visit
www.centurylink.com/tariffs. Select Texas as the Jurisdiction and CenturyTel of Port Aransas as the Entity
Name and click Search. Then open the document that is titied “Rate Change Effective September 6,
2019".

If you have any questions about these changes, please contact a Customer Care Representative at 888-
402-4566. Thank you for choosing CenturyLink for your communication needs—we value you as our
customer.
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